CERTIFICATE No. CW-

CLARION

HEARING AIDS - AUSTRALIAN OWNED

CERTIFICATE OF WARRANTY

7711’66)7621”5. A l[gll,l][ means a bTéIHd—HCWpéIiT.

THIS CERTIFICATE IS ISSUED TO

PRODUCT MODEL

Hearing aids - complete pair The Clarion Clarity S3
SERIAL NUMBERS (LEFT / RIGHT) ORDER NUMBER

DATE DELIVERED WARRANTY VALID UNTIL

WHAT THIS WARRANTY PROMISES

1. Three years from the date of delivery. The Clarion Clarity S3 named above is warranted against faults in materials and
workmanship for thirty-six months, counted from the day it arrives.

2. Afault means a new pair. If a covered fault is confirmed, Clarion sends a brand-new pair. Not a repair, not a refurbished unit.

3. Clarion pays the freight, both ways. Call 0485 028 699 or email hello@clarionhearingaids.com. A prepaid return label is
sent; the replacement pair is dispatched by Express Post. There is no charge to make a claim.

4. What is not covered: physical damage, water or moisture damage, misuse, unauthorised repair, loss or theft, and
consumables (ear tips, wax guards, cleaning tools), which are replaced free on request in the ordinary course of wear.

5. Separate to the 90-day trial. The 90-day at-home trial (full refund, return postage paid) runs from the same delivery date.
This warranty continues after the trial ends.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major
failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not amount to a major failure. The benefits under this warranty are in addition to other rights
and remedies under the law. This warranty is given by Clarion (Michael Tuck, ABN 24 669 389 835), North Wollongong NSW 2500 - 0485 028 699 -
hello@clarionhearingaids.com.
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